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PAYMENT INSTRUCTIONS

DEBIT ORDER INSTRUCTION AND AUTHORITY

Bank Account No.

Branch Name Branch No.

Please debit my/our account with the sum of R                                                              (in words)

as per the applicable DEBIT ORDER INSTALMENT PERIOD on Page 2 of this document.

Payee LexisNexis (Pty)Ltd

Signature (As used for signing cheques) On this day of   2   0        

PLEASE ATTACH A BANK CONFIRMATION LETTER/STATEMENT FOR BANK IDENTIFICATION

The Applicant hereby has been made fully aware that the product is subscription based whereby the online subscription is automatically renewed and updates to the print product/s 
will be automatically sent to the address herein and the same updates will be billed for the applicants account. Cancellation of subscriptions/updates will only be accepted and effected 
on written communication from the applicant.

The information supplied on this application is accepted in good faith. LexisNexis will not incur any liability arising from any incorrect information supplied herewith.

Date Signature

COMPANY DETAILS

Company Registered Name / Individual Name

Company Trading Name

Type of Business:      Professional        Attorney Firm

VAT Registration Number

Company Registration Number / I.D. Number

Physical Address

Code

Postal Address

Code

Telephone (Work) Telephone (Home)

Fax Cell

NEW ACCOUNT APPLICATION | DEBIT ORDER FORM

CONTACT DETAILS FOR THE PERSON / DEPARTMENT TO WHOM GOODS MUST BE SENT

Title		 Name Surname

Delivery Address

Code

Department Position

Telephone  (W) (Cell)     Fax

Email

CONTACT DETAILS FOR THE PERSON RESPONSIBLE FOR PAYING ACCOUNT / RECEIVING STATEMENTS

Title		 Name Surname

Email Official Order No.

Department Position

Telephone  (W) (Cell)     Fax

SUBSCRIPTION RELATED CONTACT INFORMATION / PURCHASE ORDERS

Title		 Name Surname

Email Telephone

Name of person who is responsible for procurement (if different to above)

Email Telephone
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NEW ACCOUNT APPLICATION | DEBIT ORDER FORM

GENERAL INFORMATION

1. The purchase is payable on interest-free terms.

2. Repayment Period: refer to Debit Order Instalment period
3. A 20% deposit is required for all print items irrespective of value

FROM INVOICE VALUE TO INVOICE VALUE DEBIT ORDER INSTALMENT PERIOD MAXIMUM MONTHLY INSTALMENT

Invoice Less than or Equivalent to R999 R 999 1 Month Full amount of Invoice

R1000 R 1999 3 Months R 666.33

R2000 R 7999 6 Months R 1333.17

R8000 R 14 999 9 Months R 1666.56

R15000 & over 12 Months

OFFICE USE ONLY

Account Number 30 Day Account Number

Offer accepted and credit approved Date

Full Name Signature

TERMS AND CONDITIONS

1. The applicant understands that the personal information given herein is to be used by LexisNexis for the purpose of assessing his/her credit worthiness 
and consents to this.

2. A deposit equal to 20% of the purchase price (including VAT) is payable prior to delivery.

3. The monthly payment must be by debit order. LexisNexis is authorised to arrange payments to it by the purchaser’s bank in accordance with the 
purchaser’s payment instructions below.

4. Delivery of goods purchased is deemed to have taken place unless advised in writing to the contrary within 30 days from date of invoice.

5. The delivery address stated below serves as the purchaser’s domidiium citandi et executandi.

6. The contract between the parties becomes binding upon acceptance of the purchaser’s offer by LexisNexis, whether or not the purchaser was notified of 
the acceptance.

7. LexisNexis remains the owner of all publications sold to the purchaser until the purchaser has paid the full purchase price and all other amounts that may 
become due, including amounts which become payable because of breach of contract by the purchaser.

8. The purchaser may not sell the goods or otherwise dispose of them until he/she has become the owner thereof.

9. In the event of default on the debit order or any other accounts held with LexisNexis, or in the event of any form of breach of this contract, LexisNexis 
shall, without detracting from any right it may otherwise have, be entitled to

9.1 	 claim the total balance outstanding on all accounts including interest, which then becomes due and payable immediately.

9.2 	 cancel the contract and

9.2.1 claim return of the goods

9.2.2 retain all payments made and

9.2.3 claim any amounts outstanding or

9.3 	 cancel the contract and claim damages

10. All updates and additional volumes are chargeable to account. Updates and additional volumes will automatically be delivered and charged to the 
purchaser unless LexisNexis receives written notification to the contrary. The terms and conditions of this agreement and in particular, clauses 
4,5,6,7,8,9,11,12,13,14 and 15 shall apply to the THIRTY (30) day account.

11. In the event of LexisNexis employing the services of an Attorney or Advocate in order to recover amounts owed to them hereunder, or to take any other 
legal steps arising out of this contract, the purchaser shall be liable for legal costs on the scale as between Attorney and Own Client. The purchaser hereby 
consents to the jurisdiction of the Magistrate’s Court in respect of any action arising out of this agreement. This clause does not preclude LexisNexis from 
instituting any action, at its option in the Supreme Court of South Africa.

12. This document read with the annexures hereto consitutes the entire contract between the parties and no representations or warranties other than those 
contained herein have been made to the applicant. No implied terms exist between the parties save for those, which might arise out of any law.

13. No amendment or cancellation of the terms hereof shall be of any force or effect unless reduced to writing and signed by or on behalf of both parties 
hereto.

14. No indulgence on the part of LexisNexis shall be constituted as a waiver of any of its rights.

15. New Practice/New Practitioner/ New Corporation. 0-12 months from date of admission of registration. This will be verified by checking company 
registration number.
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TERMS & CONDITIONS

DEFINITIONS IN THIS AGREEMENT:

“Affiliate” means, in relation to any legal person, a subsidiary of that person or a holding 
company of that person or any other subsidiary of that holding company;

“Authorised Users” means the Licensee’s employees, and those of any Affiliate of the Licensee, who 
have the right to access the Content as part of their ordinary employment with the 
Licensee and any other person that may be agreed to in writing by the Parties;

“Calendar month” means each of the 12 months into which a year is divided in which the first day of 
the month is 
excluded and the last day of the month is included;

“Content” means the works owned by the Licensor and listed on the order form to this 
Agreement;

“Fee Earner” means a Director, Partner, Associate or Professional Assistant employed by 
the subscribing firm. It does not include Candidate Attorneys or Conveyancing 
Secretaries;

“Intellectual Property” means all intellectual property rights in relation to the LexisNexis Online Service, 
the Software, the Content, and any and all additions or modifications thereto, 
and which shall include, without being limited to, the names, the copyright, any 
registered designs and trademarks, websites or patents relating thereto;

“LexisNexis Online Service” means the Software and the Content owned by the Licensor;

“Licensee” means the natural or juristic person whose name and details appear on the 
order form to this Agreement and, in the case of a juristic person, all its affiliated 
companies and/or branches;

“Licensor” means LexisNexis (Pty) Ltd, trading as LexisNexis, registration no. 
1991/005175/07, a company registered under the company laws of the Republic 
of South Africa;

“Third Party Licensor” means a content and/or software service provider to the Licensor;

“Software” means software owned by the Licensor and by any Third-Party Licensor, and any 
addition or modification thereto, including such additions or modifications; 

“the Parties” means the Licensor and the Licensee;

“this Agreement” means these “Terms and Conditions” and any accompanying order form.

1.	 GRANT OF LICENCE
1.1	 The Licensee and its Authorized Users are granted the right to use the LexisNexis Online Service and to 

receive the Content mentioned therein subject to the following terms and conditions.
1.2	 The Parties acknowledge that this Agreement may be changed and adapted by the Licensor. Modifications 

to this Agreement may be made at any time, after providing notice to the Licensee.
2. DURATION OF LICENCE AGREEMENT

2.1	

2.2	

2.3	

2.4	

This Agreement commences on the Commencement Date and, subject to provisions set out 
elsewhere in this Agreement relating to termination, shall remain in force or as agreed between 
the Parties in a Service Level Agreement.
Notwithstanding clause 2.1, the terms and conditions of this Agreement will be applicable to any free trial 
period where Authorised Users are granted the right to use the LexisNexis Online Service prior to the 
Commencement Date.
The Agreement may be renewed by the Parties upon its anniversary date and upon all subsequent 
anniversary dates thereafter, until such time as the Licensee cancels this Agreement in writing at least 
sixty days before an anniversary date. Should the Licensee wish to adjust the product mix of the chosen 
Content, then such changes must be communicated to the Licensor in writing at least thirty days before 
an anniversary date and the change will be effected at the time of the anniversary of this Agreement. 
This agreement will supersede and replace all previous or existing agreements relating to the LexisNexis 
Online Service entered into between the Parties.

3.	 CANCELLATION AND BREACH OF LICENCE AGREEMENT
3.1	 Notwithstanding the provisions of clause 2, this Agreement may be cancelled by the Licensor upon 30 

days’ written notice to the Licensee. In that event, and following upon the expiry of the notice period, the 
Licensor will cancel access to the LexisNexis Online Service and, the Licensee will be entitled to receive 
such proportion of the annual licence fee referred to in clause 5 as was paid by it and applicable to any 
unexpired portion of the Agreement.

3.2	 Notwithstanding the provisions of clause 2, this Agreement may be cancelled by the Licensee subject to 
the Licensor’s Credit Policy as appears on its website.

3.3	 Notwithstanding the provisions of clause 2, this Agreement may be cancelled by the Licensor with notice 
to the Licensee in terms of this clause 3 or without prejudice to any other remedy available to it, should 
(a) the Licensee fail to pay the fee due in terms of clause 5, (b) the Licensor detect unauthorised use of 
the LexisNexis Online Service, (c) the Licensee is in material breach of this Agreement, (d) the Licensee is 
placed under voluntary or compulsory sequestration or liquidation, a final and unappealable judgement 
remains unsatisfied for a period of 20 days after it comes to the notice of the Licensee, the licensee makes 
any arrangement with its creditors or threatens to cease to carry on business, or is placed under business 
rescue.

3.4	 In the event of any of the Licensee committing a breach of any of the terms of this Agreement and failing 
to remedy the breach within a period of 14 (fourteen) days after receipt of a written notice from the 
Licensor calling upon the Licensee to remedy such breach, then the Licensor shall be entitled, without 
prejudice to any rights it may otherwise have against the Licensee in law or in terms of this Agreement, to 
terminate this Agreement.

3.5	 The Licensor reserves the right to institute action against the Licensee for the non-performance of its 
obligations in terms of this Agreement or to recover such damages it might have suffered because of the 
Licensee’s breach of the terms of this Licence Agreement, in a court of law having jurisdiction.

4.	 LEXISNEXIS ONLINE SOLUTION SELECTION
The Licensee indicates that it has selected the publications listed on the order form to this Agreement.

5.	 COMMENCEMENT OF SERVICES AND PAYMENT
5.1	 In exchange for the right to use the LexisNexis Online Service and receive the Content, the Licensee will 

pay a fee, which will be reflected on an invoice provided to it.
5.2	 The Licensee agrees that the fee for the LexisNexis Online Service referred to in clause 5.1 shall be paid 

within 30 days of the date of the invoice or as arranged with the Licensor in writing.
5.3	 The Licensee agrees that the fee payable for the LexisNexis Online Service will increase each year by the 

standard Licensor price increase The Licensee further agrees that, in the event of it merging with a juristic 
person which is also a licensee of the LexisNexis Online Service or other client of the Licensor, that the 
annual licence fee payable will be renegotiated between itself and the Licensor.

5.4	 The Licensee agrees that if it is a law firm fees are based on the number of Fee Earners registered to 
practice as attorneys in terms of applicable legislation.

5.5	 Any change in the number of Fee Earners will affect the fees due and as such the change in Fee Earners 
must be communicated to the Licensor within 30 days of the effective change.

5.6	 If the Licensee fails to notify the Licensor of the correct number of Fee Earners at the Commencement 
Date or of an increase in Fee Earners, the Licensor may calculate the fees due retrospectively from date 
of appointment and the Licensee shall be liable to the Licensor for such amount.

6.	 INSTALLATION, ACCESS AND USE
6.1	 Access is restricted to Authorised Users.
6.2 	 The Licensee warrants that all Authorised Users will be made aware of the terms of this Agreement which 

may be of application to them.
6.3	 The Content of the LexisNexis Online Service may be:

6.3.1	 displayed on an Authorised User’s screen;
6.3.2	� printed out or saved by an Authorised User for the Authorised User’s professional business 

purposes only;
6.3.3	 accessed only for professional business purposes, educational and scholarly use; or
6.3.4	 referenced in print or electronic course material by written text or use of hyperlinks.

6.4	 The Content of the LexisNexis Online Service may not be distributed to third parties not bound by this 
Agreement.

6.5	 The Licensee and the Authorised Users agree not to:
6.5.1	� Re-publish, copy, modify, reproduce, distribute, display, or transmit all or any portion of the 

Content in any form and in any medium for commercial purposes not related to its business and/
or with the intention of generating a profit thereby;

6.5.2	� Re-publish, copy, modify, reproduce, distribute, display, or transmit all or any portion of the 

Content of the LexisNexis Online Service in any form and in any medium in the public domain;
6.5.3	� Decompile, reverse engineer, disassemble, rent, lease, loan, sell, sublicense, or create derivative 

works from the LexisNexis Online Service or its Content;
6.5.4	 Create a copy of the LexisNexis Online Service or its Software for any purposes;
6.5.5	 Modify, alter or adapt the LexisNexis Online Service or its Software;
6.5.6	� Include any information or content not owned by the Licensor on the LexisNexis Online Service 

without the Licensor’s prior written permission;
6.5.7	� Obscure the Licensor’s, or Third-Party Licensor’s, copyright or trademark notices on matter 

printed from the LexisNexis Online Service;
6.5.8	� Use any network monitoring or discovery software to determine the architecture of the 

LexisNexis Online Service;
6.5.9	� Use any automatic software or device, or manual process, to monitor or copy the LexisNexis 

Online Service or its Content without the Licensor’s prior written permission;
6.5.10	� Distribute any passwords which may be used by it to remotely access the LexisNexis Online 

Service to any person who is not an Authorised User;
6.5.11	� Use the LexisNexis Online Service for any illegal purpose or to transmit and/or distribute any 

unsolicited promotional or advertising material;
6.5.12	� Use or otherwise export or re-export the LexisNexis Online Service or its Content or any portion 

thereof, in violation of any laws of the Republic of South Africa or of any treaty or agreement to 
which the Republic of South Africa may be a signatory.

6.6	 The Licensor agrees to provide the Licensee with usage statistics on request. 
6.7	 The Licensee agrees that should it suspect unauthorised use of the LexisNexis Online Service then it 

shall notify the Licensor promptly and take all reasonable steps as agreed with the Licensor to end such 
unauthorised use. 

6.8	 The Licensee shall not be liable for a breach of the terms of this Agreement by any Authorised Users 
provided that the Licensee did not cause, assist or condone the continuation of such breach, and provided 
also that the Licensee notified the Licensor promptly of said breach as per clause 6.7 above. 

7. CONTENT, EXCLUSIONS AND DISCLAIMER
7.1	 Software updates to the LexisNexis Online Service may be implemented by the Licensor without notice to 

the Licensee.
7.2	 The Content of the LexisNexis Online Service is provided for reference purposes only and is not intended 

as a substitute for professional advice or judgment or to provide legal or other advice with respect to 
particular circumstances.

7.3	 Every effort is made to keep the Content of the LexisNexis Online Service up to date but the Licensee 
undertakes to obtain independent verification or advice before relying on the Content in circumstances 
where loss or damage may result.

	 7.4	 THE LICENSEE ACKNOWLEDGES THAT IT USES THE LEXISNEXIS ONLINE SERVICE AND ITS 
CONTENT AT ITS OWN RISK.

	 7.5	 TO THE EXTENT PERMITTED BY LAW, THE LICENSOR EXCLUDES ALL IMPLIED WARRANTIES 
OF ANY NATURE INCLUDING, AND WITHOUT LIMITATION, THE WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND FREEDOM FROM LATENT 
AND/OR PATENT DEFECTS. 

	 7.6	 TO THE EXTENT PERMITTED BY LAW, THE LICENSOR AND ITS THIRD-PARTY LICENSOR 
SHALL NOT BE LIABLE FOR ANY LOSS, INJURY, CLAIM, LIABILITY OR DAMAGE OF ANY KIND 
RESULTING FROM THE LICENSEE’S USE, INABILITY TO USE OR THE NON-AVAILABILITY OF, 
AND FOR WHATEVER REASON, THE LEXISNEXIS ONLINE SERVICE, THE CONTENT AND THE 
SOFTWARE.

8. INTELLECTUAL PROPERTY RIGHTS
8.1	 All intellectual property rights and other rights in and to the LexisNexis Online Service (in both machine 

readable and printed form) belong to the Licensor or to its Third-Party Licensor.
8.2	 Authorised Users, and any other persons to whom information may have been distributed in terms of this 

Licence Agreement, acquire no proprietary interest in the LexisNexis Online Service, the Content or the 
Software and, except as expressly permitted by this Agreement, may not use any of these in any way that 
infringes the Licensor’s, or the Third-Party Licensor’s, intellectual property in them.

9. ASSIGNMENT OF RIGHTS
	�The license to use the LexisNexis Online Service is personal to the Licensee and may not be assigned or sub-
licensed by it, in whole or in part, unless otherwise agreed to in writing by the Licensor.

10. CONFIDENTIALITY
	�This Agreement contains confidential information belonging to the Licensor and/or its Third-Party Licensor, 
including but not limited to, pricing information. The Licensee acknowledges that this information is received in 
confidence and agrees not to disclose such information unless required to do so by law. This clause will survive 
the termination of this Agreement.

11.	 LAW, JURISDICTION AND GENERAL CLAUSES
11.1	 This Agreement shall be interpreted in accordance with the laws of the Republic of South Africa and shall 

be subject to the exclusive jurisdiction of the South African courts.
11.2	 All notices in terms of this Agreement served upon a Party must be served at the domicilium citandi et 

executandi address provided by the Party on the order form to this Agreement.
11.3	 This Agreement represents the entire agreement between the Parties and neither Party shall have any 

claim, rely upon any representation or rely upon any warranty arising from any statement not contained 
in this Agreement.

11.4	 The failure by either Party to enforce any provision of this Agreement, shall not affect either Party’s rights 
to require the performance of that provision at any time in the future nor shall the waiver of any breach 
nullify the effectiveness of any provision.

11.5	 No variation, addition to or cancellation of this Agreement shall be of any force and effect unless reduced 
to writing and signed by the Parties in handwriting.

11.6	 The Licensee shall not cede any of its rights acquired under this Agreement save as might be provided for 
in this Agreement.

12.	 LIMITATION OF LIABILITY
	�TO THE EXTENT PERMITTED BY LAW, THE LICENSOR AND ITS AFFILIATES SHALL NOT HAVE ANY 
LIABILITY FOR ANY CONSEQUENTIAL, INDIRECT, INCIDENTAL OR SPECIAL DAMAGES (INCLUDING, 
BUT NOT LIMITED TO, ANY LOST REVENUES OR PROFITS) ARISING OUT OF THIS AGREEMENT, AND 
THE ENTIRE LIABILITY FOR ANY CLAIM ARISING OUT OF THIS AGREEMENT, IF AT ALL, SHALL NOT 
EXCEED THE AMOUNT PAID BY LICENSEE TO LICENSOR FOR THE PRECEDING 12 MONTHS PRIOR TO 
THE CLAIM ARISING.

13.	 STIPULATION FOR THIRD PARTY LICENSOR
13.1	 The Parties agree that this Agreement is stipulated for the benefit of the Third-Party Licensor as well as 

the Licensor and agree that the Third-Party Licensor is deemed to have accepted this benefit.
13.2	 The Third-Party Licensor shall have the right to proceed in law against the Licensee without reference to 

the Licensor, should the Licensee be in breach of any provision of this Agreement or statutory provision 
which affects the Third-Party Licensor’s rights directly without also affecting those of the Licensor.

14.	� DISCLOSURES REQUIRED BY SECTION 43 OF THE ELECTRONIC COMMUNICATIONS AND 
TRANSACTIONS ACT
	�To the extent permitted by law, access to the LexisNexis Online Service is classified as an “electronic transaction” 
as defined in terms of the Electronic Communications and Transactions Act, 2002 (“ECTA”). Licensor agrees 
that it is subject to Section 43 of ECTA and the Licensee has the rights as declared in Chapter 7 of ECTA. Under 
section 42(1)(d) of ECTA the cooling off period set out in section 44 does not apply in respect of services, which 
began with the Licensee’s consent before the end of the seven-day period referred to in section 44(1).

15.	 PERSONAL DATA PROTECTION
15.1	 “Data protection laws” means all applicable privacy and data protection laws, regulations, orders and 

other legal requirements. The terms “personal data” and “processing” will have the meanings ascribed 
to them in the data protection laws, and where the term ‘personal information’ is used, it will be read as 
personal data.

15.2	 The Licensee is responsible for the legality of the personal data that it or Authorised Users provide 
to Licensor in connection with the Agreement. If and to the extent that Licensee or Authorised Users 
provide personal data to Licensor for account registration or otherwise, the parties acknowledge that 
such information will be processed by Licensor in accordance with the data protection laws and the 
Licensor privacy policy applicable to the Service at https://www.lexisnexis.com/global/privacy/privacy-
policy.page, except where Licensor is processing such information on Licensee’s behalf, the terms of the 
Licensor Data Processing Addendum at https://www.lexisnexis.com/global/privacy/processing-terms.
page will apply.

15.3	 If and to the extent that Licensee transfer personal data to Licensor in a territory outside the originating 
territory, the parties will be deemed to have entered into the Licensor Data Transfer Terms at https://
www.lexisnexis.com/global/privacy/transfer-terms.page in respect of such transfer, whereby Licensee are 
the “data exporter,” LexisNexis (Licensor )is the “data importer,” the optional clauses are omitted, and the 
content of the applicable annexes corresponds to the respective content of the Agreement, unless the 
parties may rely on an alternative transfer mechanism or basis under the data protection laws. 
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